
What are the benefits?
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What should your organization invest in?

Improved 
Customer Service

Reduced
Operational Costs

Robotic Process
Automation (RPA)

Artificial
Intelligence (AI)

FINTECH
FINANCIAL TECHNOLOGY

Investments for technology by financial 
services companies (FinTech) will increase 
from $3.4 billion to $4.7 billion in 2018. 
- Statistics, 2018

Financial Services will grow from $249.4 million
in 2018 to $2 billion by 2023.
- Research and Markets, 2018

RPA is expected to 
reduce costs by

75% for 
financial services
companies.

Claim processing is

75% faster
when utlizing RPA.

- KMPG, 2016 - Deloitte, 2017
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of organizations said they were implementing FinTech solutions
to improve searchability and shareability across multiple systems. 32%

- AIIM, 2018

We’re starting to see how powerful intelligent automation can
be in the financial services industry, RPA is just the start.

Automating tasks  
could improve
productivity by  

68%.
- Deloitte, 2017

- Kevin Koren, US Financial Services Digital Labor/RPA Leader
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Financial Services
Overview

What does the future of 
technology look like for the 
Financial Services Industry?


